
 

If you are unhappy with how we’ve handled your information, or have further 
questions on the processing of your personal data, contact here: 

COOKIE POLICY  

This Cookie Policy applies to information collected through your use of HKC Group Limited’s website, 
with instruments known as Cookies. Our Cookies generally do not collect personal information about 
you, however where they do, our Privacy Policy here applies.  

What do we use Cookies for? 

‘Cookies’ are small text files that are stored by your browser (for example, Internet Explorer or 
Safari) on your computer or mobile phone. We use Cookies to make our website easier to use and to 
better tailor our products to your interests and needs. They help our website recognise your device 
and remember information about your visit like your preferences, settings and how you use our 
website.  

What Cookie types do we use?  

Our Cookies are either first party or third party. Whether a Cookie is ‘first’ or ‘third’ party refers to 
the website or domain placing the Cookie. First Party Cookies are placed directly by us, Third Party 
Cookies are placed by Volcanic. These third parties collect data directly from your web browser and 
the processing of this data is subject to their own privacy policies.  

Cookies are either:  

Session Cookies – which allow websites to link your actions during a browser session. We may use 
these for a variety of purposes such as remembering what you clicked on, on the previous page 
visited. These session Cookies expire after a browser session so would not be stored longer term; or  

Persistent Cookies – which are stored on your device in between browser sessions and allow your 
preferences or actions across a site (or in some cases across different websites) to be remembered. 
These Cookies do not expire once the browsing session closes and remain on your device until an 
expiration date set by the source of the Cookie.  

What are the categories of the Cookies we use?  

Essential Cookies: These Cookies are essential to make our website work correctly; they enable you 
to move around our website and use our features. These Cookies are necessary for the provision of 
our services and if you do not want us to collect such information, you must cease using our website 
immediately.  

Performance Cookies: These Cookies help us understand how you interact with our website, by 
providing information about the areas visited, the time spent on the website, and any issues 
encountered, such as error messages. This helps us improve the performance of our website.  

Functionality Cookies: These Cookies allow our website to remember if you have previously visited 
our site or the choices you make (such as your user name, language, region or preferences) to 
provide a more personalised online experience.  

 

5.The right to restrict processing 

You have rights to ‘block’ or suppress further use of your information. 
When processing is restricted, we can still store your information, but 
may not use it further. We keep lists of people who have asked for further use of their 
information to be ‘blocked’ to make sure the restriction is respected in future. 

6.The right to data portability 

You have rights to obtain and reuse your personal data for your own purposes across 
different services. For example, if you decide to switch to a new provider, this enables 
you to move, copy or transfer your information easily between our IT systems and theirs 
safely and securely, without affecting its usability. 

7.The right to object to processing      

You have the right to object to certain types of processing, including processing for 
direct marketing. 

8.The right to lodge a complaint           

You have the right to lodge a complaint about the way we handle or process your 
personal data with your national data protection regulator. 

9.The right to withdraw consent 

If you have given your consent to anything we do with your personal data, you have the 
right to withdraw your consent at any time (although if you do so, it does not mean that 
anything we have done with your personal data with your consent up to that point is 
unlawful). This includes your right to withdraw consent to us using your personal data 
for marketing purposes. 

We usually act on requests and provide information free of charge, but may charge a reasonable fee 
to cover our administrative costs of providing the information for: 

• baseless or excessive/repeated requests, or 
• further copies of the same information. 

Alternatively, we may be entitled to refuse to act on the request. 

Please consider your request responsibly before submitting it. We’ll respond as soon as we can. 
Generally, this will be within one month from when we receive your request but, if the request is 
going to take longer to deal with, we’ll come back to you and let you know. 

How will we contact you? 

We may contact you by phone, email or social media. If you prefer a particular contact means over 
another please just let us know. 

How can you contact us? 



 

Targeting/Advertising Cookies: These Cookies are used to deliver content that is more 
relevant to you and your interests. They may be used to deliver targeted advertising 
or to limit the number of times you see an advertisement.  

Contact us if you have any questions or concern 

 


